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Tom tit

Viéc ap dung cong nghé vao quan ly dao tao trong nha truong thong minh da dem lai
nhiéu hiéu qua trong viéc day va hoc. Da s cac truong d3 ap dung cong nghé vao quan tri nha
truong, nhung viéc ap dung cong nghé vao giang day cho tung nganh, mén hoc va bai hoc cho
giang vién va sinh vién thi rat it truong dai hoc trién khai. Pa sd cac truong cao dang va trung
cap con gap khong it kho khan khi 4p dung cong ngh¢ LMS vao giang day.

Trong bai viét ndy, tac gia phan tich cac yéu td thuan loi va khé khan khi trién khai hé
théng LMS vao quén tri dao tao cua cic trudng cao dang, trung cp . Tur d6, tac gia dé xuat
mot sd giai phap nham nang cao kha ning ap dung cong nghé LMS vao cic trudng cao dang,
trung cap hién nay.

Abstrack

The application of technology to the management of training in smart schools has
brought a lot of effectiveness in teaching and learning. Most schools have applied technology
to school administration, but the application of technology in teaching for each discipline,
subject and lesson for teachers and students is very few universities deploy. Most colleges and
universities still face difficulties when applying LMS technology to teaching.

In this article, the author analyzes the advantages and disadvantages when deploying the
LMS system into educational management of colleges and secondary schools. From there, the
author proposes a number of solutions to enhance the ability of applying LMS technology to
colleges and intermediate schools today.

1. H¢ thong quan ly gido duc LMS
1.1.Dinh nghia LMS

LMS (Learning Management System) la phan mém giup phan phdi cac tai liéu E-
Learning t6i s6 lwong 16n hoc vién, ddng thoi hd tro nha quan 1y dé dang theo ddi, diéu chinh
va danh gia qua trinh dao tao mot cach hiéu qua.

Trén thé gi6i hién tai c6 rat nhiéu hé thong LMS dén tir nhiéu nha cung cap, cdt 16i cua
cac hé thong LMS nay déu nham muyc dich giai quyét cac nhu ciu tuong tac cua cac chu thé
chinh trong hé thong hoc truc tuyén, d6 13 ngudi cung cap nodi dung hoc truc tuyen nguoi su
dung no6i dung hoc truc tuyén va nguoi didu hanh, quan 1y twong tac hoc tryc tuyén.

~ Hang loat cac cong ty da ap dung LMS vao dao tao nhén vién cua ho va da dat dugc hi¢u
suat cao. Theo thong tin cua “Cong ty Co phan cong ngh¢ gido duc Thong minh” thi hang loat



cong ty nhu: EVN, SeABank, Vincom... tiét kiém tir 30% -50% chi phi dao tao nghiép vu.
Dién hinh nhu Tong Coéng ty dién lyc Viét Nam (EVN) da giam dugc 30% chi phi dao tao
hang nim vé&i hon 100 ngan ngudi tham gia khi 4p dung LMS. Ngan hang thwong mai c6 phan
Pong Nam A (SeABank) tiét kiém 50% chi phi dao tao nghiép vu, quan Iy ngan hang. Ngoai
ra, LMS con duoc cac don vi khac tng dung nhu T chitc Merie Stopes (ddo tao bac si, y ta
tuyén quan huyén).
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Hinh 1- LMS gidm sat truc tuyén viéc hoc cua sinh vién

1.2.Chirc nang cua LMS

a) Tiét kiém thoi gian: Hé thong quan 1i dao tao LMS gitip t6 chue va trién khai cac
khoa hoc mét cach nhanh chong cho nha quan ly va giang vién. LMS rat linh hoat ap dung
tly theo mdi 16p hoc khac nhau va diéu kién tham gia ctia hoc vién.

b) Hiéu qua vé mdt chi phi: O dau co Internet hoc vién c6 thé ty hoc va c6 sy giam giat
va danh gid cua giang vién. Céc chi phi v€ khoang cach vé dia ly, thoi gian da duogc to61 vu
hoa cho ca hoc vién lan giang vién.

C) Dé dang quan Iy: Hé thong LMS hd tro tinh nang theo ddi, bao c4o va cham diém rat
chi tiét cho tat ca cac hoat dong. Picéu nay gitip nha quan 1y co6 thé thong ké va danh gia duogc
hiéu suat giang day cling nhu hoc tap cua khoa hoc, 16p hoc, giang vién, hoc vién.

d) Théa man nhu cau va diéu kién hoc ciia nhiéu hoc vién: LMS luu trit toan bo gido
trinh va hoc liéu giang day mdt cach bao mat trén Internet. Hoc vién khéng nhirng tuwong tac
v6i giang vién ma con c6 thé tham gia hoc nhém, thao ludn thong qua céc dién dan...

e) Dé dang tiy bién va cdp nhdt néi dung: LMS hd trg ché d6 soan thao mot cach linh
hoat cho ca khoa hoc. Khi di xuét ban khoa hoc, viéc cap nhat, bo sung nd1 dung theo tung
dac thu 16p hoc, theo sat cac tinh hinh thuc té rat nhanh chéng. Hoc vién co thé ngay lap tirc
nhan thay hoic duoc thong bao vé nhiing thay doi mai trong khoa hoc ciia minh.

f) Moi truong hoc tap, twong tic va cd nhdn héa cho ting hoc vién: Thong qua LMS
cac khoéa hoc tuong tdc cao nhu ngoai doi that, voi cac tu ligu hd trg nhu: video, hinh anh
truc quan, file &m thanh, hoc vién co thé két nbi, trao ddi truc tiép voi1 giang vién va cac hoc
vién khac thong qua hé thong dién dan, chat truc tuyén. ..



[1832] COMPO401 - Tin hoc
dai cuong (GV650-XD83)
p Danh sach thanh vién
= MNing luc
[shl Bigm sd
Chuongl - Cac khai niém can
’ ban v& CNTT
Chuong2 - Sif dung may tinh
cc ban
Chuong3 - S0 dung Internet
co ban
Chuong4 - S dung van ban
cg ban
Chuong5s - S0 dung ban tinh
cg ban
Chuongé - S dung trinh

chiéu oo ban

Tdng quan

NGi dung

=k,

o Chuongl - Cac khai niém can ban v& CNTT

Tai lidu
Bai tap

Ban vé

il

cac van d& may tinh va mang may tinh

o Chuong2 - sSif dung may tinh cd ban

=—

Hinh 2 — Khéa hoc 183, mén hoc COMP0401, l6p XD83 cua giang vién GV605

1.3.Vai tro ciia hé théng qudn Iy hoc tdp LMS

a) Moi hoat dong cua hoc vién déu dwoc theo doi va quan ly dé dang: LMS cung cép
cho nha quan tri mgt bang bao cao va theo doi chi tiét. Viéc ghi nhan lai tat ca hoat dong cua
ngudi dung, thong ké va xut bao cao tu dong hoan toan gitp nha quan tri co thé ghi nhan
dugc tién d6 cai thién k§ nang, hoc tip cua ting hoc vién.

b) Pdp itng nhu cau “Hoc ¢ bat cir ddu, bat cir hic nao”: Hoc vién c6 thé ding ky hoc
truc myén, chuong trinh dao tao va ndi dung dao tao cong khai, danh gia minh bach. Giao
trinh, hoc liéu déu dugc luu trit truc tuyén, hoc vién c6 thé phan hdi cho giang vién va giup
giang vién phan hdi cho cac ban trong 16p. Didu nay mang lai tim trang thoai mai khi hoc tap
cho tat ca hoc vién véi diéu kién hoc tap khac nhau.

Tén
Anh dém va
ngudi tén/
Chon duing Ho
@ Phan
MNguyén
Quynh
Huang

Thu dién to

1954070009Huong@ou.edu.wn

Trang thdi  Diém Chinh sira
L2 o Chinh sira =
submission ;

D3 cho 8,00 /100,00

di€m

Hinh 3 - Hé thong bai tdp va cham diém truc tuyén

¢) Pdo tao tiét kiém chi phi lan thoi gian: Chi phi va thoi gian & mdi giai doan trude va



sau giang day déu duoc tiét kiém t6i da. Moi hoat dong hoc tap déu duoc luu triv lai, gitp hoc
vién c6 thé tiép tuc hoc ma khong phai hoc lai tir dau. Noi dung giang day duoc cap nhat lién
tuc dam bao tai liéu phong pht va méi nhat.

d) Thu hep pham vi dia ly: V&i nhitng co sé dao tao ¢6 nhiéu chi nhanh, mdi ngudi &
moi chi nhanh chi can tao mét tai khoan, moi hoat dong sé duoc bdo cdo dua trén ID cua
ngudi d6. Nha quan tri dé dang theo doi va kiém tra chat luong dido tao ma khong can phai
thué ngudi dao tao t6i tan noi dé hudng dan. Hoc vién & xa ciing c6 thé theo ddi 16p hoc
thong qua dién dan ting budi hoc, 1am bai tap, lam bai kiém tra qua mang. ..

e) Cdp nhdt nhanh chéng — Linh hoat diéu chinh: LMS thich hop cho qua trinh dao tao
ma ndi dung can duoc cap nhat lién tuc theo nam hodc quy, thay vi phai viét lai tir dau, giang
vién chi can cdp nhat lai nhitng ndi dung can bd sung. Hoc vién c6 thé hoc ngay voi ndi dung
m&i, khong can go bo vé khong gian. Hoc vién c6 thé nhan ngay thong bao vé sy thay doi
ngay trong tai khoan cua minh.
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Hinh 4 - Cho phép chinh sita tai nguyén nhanh chéng tir nhiéu nguon khdc nhau

f) Moi truong hoc tap truc tuyén twong tac giita cdc hoc vién: LMS giup tao ra mot
cong dong trao ddi truc tuyén, giang vién va cac hoc vién twong tac thong qua nhiéu cong cu
trye tuyén. Hoc vién tham gia cac khoa hoc tuong tac cao nhu ngoai doi that véi cac tu liu
hd trg nhu video, hinh anh truc quan, file 4m thanh. Su két ndi thoi gian thyuc gitip hoi va dap
nhiéu hon tir d6 nang cao hiéu qua dao tao.

2. Ung dung LMS trong dao tao tai cac truong cao ding, trung cap
Hé thong LMS cho phép giang vién dit cac ciu hoi tham do va tao cac phiéu khao sat, tir
do giang vién diéu chinh ndi dung cting nhu phuong phap thich hgp hon. Tac gia da tham gia
thiét 1ap va giang day h¢ thong LMS tur khi bat déu trién khai nén cting hiéu rd nhimg thuan
loi cling nhu khé khan khi 4p dung hé thong nay.
2.1.Thugn lgi

Hi¢én nay, phat trién day hoc truc myén tai Vi¢t Nam 1a mot thi truong 16n vi ¢d cac
thuan loi sau:

a) Vé cong nghé: Hién nay hé théng LMS da hoan chinh va dugc cac truong dai hoc ap



dung thanh cong. H¢ thong mang Internet khong day da phat trién da manh (4G) dé dap tng
nhu cau hoc truc tuyén. Sinh vién hau hét déu c6 dién thoai thong minh dé tham gia vao qua
trinh hoc tap. Ap dung tri tué nhan tao Al vao h¢ thdng giup cho viéc quan 1y tré nén dé dang
hon. Theo Google, 60% dan sé Viét Nam xem video hang ngay, lugng thanh toan su dung
Internet hang thang 1a 47.000 ty, cho thay viéc trién khai va phat trién LMS rat thuan loi
trong giai doan hién nay.

Vé nhu cdau xa héi: Nam 2017, theo s6 liéu cia Ambient Insight, Viét Nam 1a qudc gia
c6 tde do tang trudng cao nhit vé hoc truc tuyén (voi 44.3%), 16n hon 4.9% so v6i Malaysia
(nude von da co toe do ting trudng manh trong linh vuc nay). Chinh vi nhu cau hoc tap cao
d3 giup thic day hé thong LMS hoan thién mot cach nhanh chong. Theo bao cdo cia
EDTECH thi dén nam 2020 thi truong hoc truc tuyén dat con sb 38 ty USD, thi truong rat
rong md ddi véi linh vuc nay.

b) Vé hiéu qud ddo tao: P9 phu rong, chi phi thap, tinh da dang hap dan, tinh thuan tién
lam nang cao hiéu qua day va hoc. Tao ra sy dong tinh ctia xa hoi va chinh phu, vi du
Chuong trinh “Tim kiém DPai str E-Learning Viét Nam” dang duogc trién khai ram 9.

¢) Vé nguoi hoc: Hién nay nhu cau vira hoc vira lam cila nguoi dan rat 16n. Dé kiém
dugc viéc 1am va phat trién nghe nghi¢p trong thoi dai Cong nghiép 4.0 doi hoi phai co kién
thirc ciia nhiéu nganh nghé va hiéu biét vé cong nghé thong tin.

2.2.Kho khan

Song song v&i nhitng thudn 1gi trén, vige trién khai day hoc truc tuyén LMS trong hé
thong truong cao dang va trung cap con gap mot so6 khd khan nhat dinh

a) Vé hoc liéu: Cac hoc liéu dung trong day truc tuyén phai duoc thiét ké cong phu va
tén rat nhidu thoi gian cong strc. Viée soan cac bai giang truc tuyén doi hoi giang vién phai
¢6 kinh nghiém vé chuyén mén 1an cong nghé.

b) Vé co sé vit chdt: Viée hoc truc tuyén twong tac qua mang can cd nhitng phong vi
tinh c6 dudng truyén Internet on dinh. Cac sinh vién da s6 tir cac tinh vao thanh phd hoc, &
phong tro khong c6 may tinh va Internet.

C) Ve phia sinh vién: doi v6i sinh vién hé cao dang da hinh thanh ¥ thic tu hoc, nhung
hau het hoc sinh trung cap chua co y thirc tu hoc. Hoc sinh trung cap vira hoc xong phé thong
nén rat thu dong, doi giang vién bao gi thi 1am ndy. CAc ban ciing ngai tiép xtc va dit cau hoi
véi giang vién.

d) Vé phia gia dinh va xa héi: Mang Internet c6 nhiéu thong tin giai tri ma hau hét moi
ngudi déu rat thich. Poi véi hoc sinh trung cip, thuong bi gia dinh han ché truy cap Internet.
Trong khi d6 mot s6 phu huynh vin xem day online 1a kém chét luong, giao pho gido duc
cho nha truong.

e) Vé doi ngii: Can c6 nhiing gidng vién c6 nhiéu kinh nghiém giang day truc tuyén. Hé
thdng can c6 nhing nhan vién chuyén nghiép dé van hanh hé thong. Can cé sy két hop tat ca
céc bo phan trong nha trudng dé dinh huéng giang day truc tuyén.



2.3.Gidi phap

Tt nhitng phén tich nhimg thuén loi va kho6 khan trén, tac gia dé xuat mot sb giai phap
de phat trién hé thong day truc tuyén LMS ap dung cho hé thdng trudng cao dang va trung
cap

a) Vé phia giang vién: Nha trudng tao diéu kién cho giang vién tiép xuc véi cac hé
thong LMS dang hoat dong hiéu qua. Thong qua cac khoa huan luyén, tham gia tryc tiép
giang day trén h¢ thong, giang vién moi ¢ kinh nghiém dé ap dung xay dung lai bai giang
cua minh phu hop véi day truc tuyén.

b) Vé phia nha truong: Pau tu xdy dung co sd vat chit (mdy moc, dudng truyén
Internet toc d§ cao...). Dua ra cdac chinh sach thich hop ho trg cho giang vién, nhan vién tich
cuc tham gia vao hé thong day LSM, vi du: phan cap d9, cham diém...
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1 | Ban co ban 12 13 92.31% 86 87 | 98.85% 13 64 | 20.31%
2 | Cong Nghé Sinh Hoc 18 27 66.67% 21 39 | 53.85% 0 | 3 0.00%
3 | Cong nghé thong tin 22 24 91.67% 39 42 | 92.86% 0 | 0.00%
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6 | Luat 26 29 89.66% 72 81 | 88.89% 5 17 | 29.41%
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Tai chinh - Ngin hang 18 19 94.74% 51 59 | 86.44% 2 8 | 25.00%
9 | Xay dung 15 32 46.88% 20 33 | 60.61% 0 24 0.00%
10 | Xa Hoi Hoc 18 33 54.55% 32 48 | 66.67% 0 13 0.00%
11 | Ngoai Ngir 14 61 22.95% 18 87 | 20.69% 11 68 16.18%
TONG 194 310 62.58% 496 653 | 75.96% 42 | 248 16.94%

Hinh 5 - Bang danh gid két qua trién khai LMS ciia céc khoa

LMS cho phep quan ly cham diém giang vién vé viéc tuong tac trén LMS, viéc tuong tac
nay ton nhiéu thoi gian va cong strc nén phai ¢6 chinh sach hd tro tai chinh thém.
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Hinh 6 - Két qua danh gic mirc @5 ciia gidng vién

C) Ve phia dao tao: Lén ké hoach soan lai chuong trinh khung, chuong trinh chi tiét cho
phtt hop véi ddo tao truc tuyén. Tuy vao dic thu timg mon hoc, bai hoc, 1y thuyét, thuc hanh
quyét dinh phan nio trong chwong trinh c6 thé day trén LMS duoc thi phai xuc tién giang
day. Giang vién tién hanh bai giang LMS ddng bo véi giang day trén 16p dé tao moi trudng
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hoc tap than thién. Ap dung thi diém, cho phép giang vién ding ky mic d6 giang day cho
tung mon hoc (co ban, nang cao, online...) trén LMS. Cac giang vién c6 kinh nghiém s€ lam
trude, Khi dat hiéu qua (c6 thém thu nhép) s€ kich thich giang vién khac tham gia. Cac giang
vién giodi vé cong nghé tién phong di dau, sau d6 gitp d& cac giang vién khac thyuc hién.

d) Ve phia sinh vién: Xay dung tai liéu hudng dan sinh vién thuc hién viéc ty hoc trén
LMS. Xay dung khung danh gié sinh vién c6 phan tram danh gia tuong tac trén LMS vé danh
gia rén luyén, danh gia mon hoc. Théng qua thao luén, bai tap... giang vién danh gia tur 20%
dén 30% di€ém mon hoc cua sinh vién trén mot mon hoc.

3. Két luan

Viéc trién khai day hoc tryc tuyén trén LMS la mot phan trong viéc phat trién nha trudong
théng minh. Viéc trién khai phai duoc tién hanh tung budc va t6n nhiéu cong strc. TAt ca cac
bd phan tham gia phai tu c6 y thirc va tu cap nhat dé phat trién hé thong. Hé¢ thong s€ dqm lai
lgi ich cho tat cd cac bén tham gia tir quan ly, nhan vién, gidng vién va sinh vién. SO li¢u
thong ké minh bach va hiéu qua dao tao cao s€ thu hit doanh nghi¢p dau tu va ti€ép nhan sinh
vién khi ra truong.

Trong nén cong nghiép 4.0 nay, cac truong cao dang va trung cap phai timg budc dau tu
phat trién nha truong thong minh d¢ khong bi tut hau khi ma cac co s dao tao tw nhan dang
bat kip xu hudng. H¢ thong LMS s€ 1a nén tang dé€ phat trién dao tao va hdi nhap quoc te.
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